
Christianbook 
P.O. Box 7000, Peabody, MA 01961-7000 

PHONE ORDERS & CUSTOMER SERVICE:  
1-800-CHRISTIAN 

(1-800-247-4784) U.S. & Canada 
1-978-977-5000 All other countries 
Monday–Friday 8 a.m.–11 p.m. EST,  

Saturday 9 a.m.–8 p.m. EST 

PRODUCT ASSISTANCE:  
1-800-922-3462 U.S. & Canada 

1-978-977-5040 All other countries 
Monday–Friday 8 a.m.–11 p.m. EST,  

Saturday 9 a.m.–8 p.m. EST  
For help choosing reference works. 

FAX: 1-978-977-5010 

WEBSITE: 
www.christianbook.com 

EMAIL:  
customer.service@christianbook.com 

About Your Order 

Save and Sale Amounts are off publisher sug-
gested retail prices. 

Sorry, we cannot be responsible for typo-
graphical errors. 

Backorders: 
With the exception of pre pub lication orders and 
publishers’ out-of-stocks, we will refund if we can’t 
ship within 60 days. Backorders will be sent via 
Standard Shipping. 

RETURNS POLICY 

U.S. & CANADIAN CUSTOMERS: 
1. New and unopened merchandise may be 
returned within 60 days of receipt for an 
exchange or refund of the merchandise cost only 
(we are unable to reimburse shipping costs). 
Items must be returned in unused/unmarked/sell-
able condition. VBS products have an extended 
return window beyond 60 days and may be 
returned after VBS ends, up to September 30 of 
the current year. 
2. Items sold as a prepackaged bundle or kit must 
be returned with all components in un used/un -
marked/sellable condition. 
3. If you received a defective, damaged, or incor-
rectly shipped item from us, please e-mail us  
(customer.service@christianbook.com) or call us 
(1-800-247-4784) so that we can fix this for you! 
We will gladly ship a replacement and assist you 
with your return. 
4. Personalized items may not be returned for 
replacement or refund, unless the personalization 
or item is defective. 
5. DVDs, CDs, computer software, or other media 
may be returned for refunds only if unopened. If 
opened, they may be returned only for replace-
ment of the same item. 
6. Any return that does not comply with the above 
policy may be rejected or may be subject to a 
restocking fee, at our discretion. In general, 
restocking fees start at 20% but may be signifi-
cantly higher depending on the condition of the 
return. For info, see Christianbook.com/returns. 

INTERNATIONAL CUSTOMERS: 
Please contact us (1-978-977-5000 or  
customer.service@christianbook.com) before 
returning any product. 

SHIP YOUR RETURN VIA THE U.S. POSTAL 
SERVICE TO: 
Christianbook 
Attention: Returns Department 
P.O. Box 7000 
Peabody, MA 01961-7000 

California consumers are afforded certain rights 
under the California Consumer Privacy Act. For 
more information, contact us at our Customer 
Service phone number or email address,  
and/or visit www.christianbook.com/page/info/ 
privacy-notice 

   SHIP TO (only if different from address above) 

 Name                                                                                                                        Daytime phone (          ) 

 Address 

 City                                                                                                                                   State                       Zip 

 ! Please check if this is a gift.                 ! Please check if this is being shipped to a business address. 

Personalize it! 

   ORDERED BY 

 Name                                                                                                                        Daytime phone (          ) 

 Address 

 City                                                                                                                                   State                       Zip 

 Email (Optional) 

   CUSTOMER # _____________________________________  CATALOG #______________________________________

CANADIAN AND OVERSEAS 
POSTAGE 

               Canada                          International 
    (1–3 weeks delivery)     

       Up to $30.00—$7.50           
    $30.01 to $200.00—25%       
     $200.01 and Up—20%        

For international shipping  
rates and delivery times,  

call 1-800-247-4784 or visit 
Christianbook.com/shipping.

IMPRINTING INFORMATION 
             Stock #                             Style                                   Name/Initials to imprint 

 

Style S 
Script            Jane Smith 

Style P 
Print              STEVE WALKER 

Style I 
Initials            M.B.R. 
Style UL 
Upper- &  
lowercase      Suzanne Foster

PERSONALIZE YOUR PURCHASE WITH IMPRINTING 
We can imprint most Bibles and books. Choose any of the four styles shown and fill 

out the “imprinting information” section; we’ll imprint the lower right front corner. 
Maximum 26 characters (including spaces). Please call with any questions. 

• Single item—$7.99 each • 10+, same imprint—$5.99 each 

Samples are not actual size.
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Backorder
Total 
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P.O. Box 7000  
Peabody, MA 01961-7000

Christianbook, the Christianbook logo, Christianbook.com, the Christianbook.com 
logos, Christianbook Distributors, the Christianbook Distributors logo, Christian 
Book Distributors, the Christian Book Distributors logo, CBD, and 1-800-CHRIS -
TIAN are trademarks or registered trademarks owned by Christianbook, LLC or its 
affiliated companies.

Shipping time frames are contingent upon when your order has been received 
and processed. Charges are for each address we ship to. Orders completed by 
12:00 P.M. Eastern time, Monday through Friday, gener ally ship the same day. 
Orders shipped to APO/FPO and U.S. Protectorates may require additional deliv-
ery days. Christianbook reserves the right to substitute an equivalent shipping 
service.

— 

PAYMENT BY
 

Payment must accompany order. Sorry, our discount prices don’t permit billing or 
COD. We cannot accept payment by stamps. Overseas customers, your payment 
must be in U.S. funds on a U.S. bank. For the Canadian exchange rate, see 
Payment Options at Christianbook.com/FAQ or call 1-800-247-4784. 

Credit Card Number—13 to 16 digits 

  1      2      3      4      5      6      7      8      9     10    11    12    13    14    15    16 
Signature of 
Authorized Buyer _______________________________________________  

check/money order/gift card

Expiration Date

                MERCHANDISE TOTAL 
                               Postage & Handling (see rate chart) 

                                               My Membership (optional) 
                                              USA/Canada—$5 per year 
                                                    Overseas—$8 per year 

                                         Imprinting: add $7.99 per item 
               ($5.99 per item for 10 or more of same imprint) 

                                                          SUBTOTAL 
          Add state and local taxes* for all states EXCEPT: 
                                                AK, DE, MO, MT, NH, OR 
                CO shipments add $0.28 Retail Delivery Fee. 

       *For help, call 1-800-CHRISTIAN (1-800-247-4784) 
                                  or visit christianbook.com/salestax 

                                                                      TOTAL
All orders are subject to our Terms & Conditions, including  
mandatory arbitration provisions, which are available at  
www.christianbook.com/page/info/terms-and-conditions 

Christianbook.com
1 – 8 0 0 – C H R I S T I A N

CBD

Rates are subject to change.

POSTAGE & HANDLING RATES 
Do not include cost of products that qualify for free shipping in your calculation.

      ORDER           STANDARD          GROUND               USPS               TWO DAY      
     AMOUNT                                                                  PRIORITY           SERVICE 
     Up to $20.00                    $4.99                         $8.99                      $12.99                      $12.99 

    $20.01–$50.00                  $5.99                         $8.99                      $15.99                      $15.99 

   $50.01–$100.00                 12%                           16%                          30%                          30% 

   $100.01 and Up                 10%                           12%                          25%                          25% 

Standard:  Estimated 1 to 2 week delivery. Ship ping carriers may vary.  
                   APO/  FPO customers may add $1.70 for PAL shipment. 
Ground:    1 to 6 business day delivery. Street ad dress re quired. 
Priority:     1 to 6 business day delivery. For use to PO Box, APO/  FPO, US Protec tor ates.  
Two day:   2 business day delivery. Street ad dress re quired.
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